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SUBJECT: DOCTORS IN REVOLT - A CONTINUING CONFRONTATION 
REF: LONDON 0084 

SUMMARY - THE BITTER HOSTILITY BETWEEN THE MEDICAL ESTABLISHMENT- 
OPERATION AND VERY ETHOS OF THE NATIONAL HEALTH SERVICE 
(NHS) ONCE AGAIN IS MANIFESTING ITSELF IN OPEN CONFRON- 
TATION, AS A VARIETY OF DOCTORS' GRIEVANCES - FROM THE 
PHASING OUT OF PRIVATE BEDS IN PUBLIC HOSPITALS TO DE- 
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PUTES OVER PAY - COME TO THE FORE. FOR MANY DOCTORS, 
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THERE MAY BE TWO OATHS: ONE HONORING HIPPOCRATES AND THE 
OTHER DAMNING THE SECRETARY OF STATE FOR SOCIAL SERVICES, 
MRS. BARBARA CASTLE. MANY DOCTORS WITH PRIVATE PRACTICES 
BELIEVE SHE - AS THE AGENT OF THE LABOR GOVERNMENT - IS 
DETERMINED TO ERADICATE PRIVATE PRACTICE ENTIRELY AND NOT 
JUST FROM THE NHS. OTHER DOCTORS, INCLUDING THOSE WHO 
MAY ACCEPT, AND WORK FULL-TIME WITHIN, THE NATIONAL HEALTH 
SERVICE, ARE FURIOUS OVER WHAT THEY CONSIDER TO BE A RAW 
DEAL ON REMUNERATION. AND MANY PEOPLE IN AND OUT OF THE 
MEDICAL PROFESSION ARE SERIOUSLY CONCERNED OVER WHAT THEY 
BELIEVE IS THE DETERIORATION IN BASIC STANDARDS OF THE 
NHS. MRS. CASTLE WHILE REITERATING HER AIM OF SEPARATING 
PRIVATE PRACTICE FROM THE NHS HAS DENIED THE CENTRAL 
CHARGE OF THE DOCTORS THAT SHE WANTS TO ELIMINATE PRIVATE 
PRACTICE OUTRIGHT AND MOREOVER, SHE HAS WELCOMED UNCONDI- 
TIONAL TALKS UITH THE DOCTORS ON THE CENTRAL ISSUES IN- 
VOLVED. END SUMMARY. 

1. EARLIER THIS YEAR (REFTEL) DOCTORS WERE THREATENING 
WALKOUTS OVER WAGES, THE USE OF HOSPITAL BEDS AND OTHER 
ISSUES - A CONFRONTATION WHICH MRS. CASTLE TERMED A 
"CALL FOR ANARCHY" AND "BLACKMAIL" BUT WHICH NONETHELESS 
REFLECTED A LARGER CONCERN BY DOCTORS - AND DENTISTS, 

TOO - THAT THEY WERE NOT GETTING A FAIR SHARE OF SOCI- 
ETY’S REWARDS AND REINFORCED THEIR UNDERLYING BELIEF THAT 
THE LABOR GOVERNMENT'S MAIN OBJECTIVE WAS TO FREEZE OUT 
PRIVATE PRACTICE ENTIRELY. THAT DISPUTE WAS PAPERED 
OVER BY SOME CONCESSIONS BUT - ALMOST INEVITABLY - SUR- 
FACED AGAIN WHEN MRS. CASTLE ISSUED A CONSULTATIVE DOCU- 
MENT IN AUGUST, WHICH SHE SAID AT THE TIME SHE WAS PRE- 
PARED TO DISCUSS WITH THE MEDICAL PROFESSION ONLY ON 
POINTS OF DETAIL AND GAVE THEM SIX WEEKS TIME TO GIVE 
THEIR OPINIONS. 

2. THE CONSULTATIVE DOCUMENT HAS FIVE MAJOR POINTS: (A) 
FACILITIES IN NHS HOSPITALS FOR TREATMENT OF FEE-PAYING 
PATIENTS TO BE ABOLISHED AT A DATE TO BE SET LATER;(B) 

CERTAIN SPECIALIZED NHS FACILITIES, SUCH AS RADIO-THERAPY 
MIGHT STILL BE AVAILABLE TO PRIVATE PATIENTS AT FULL ECO- 
NOMIC COST BUT DOCTORS AND STAFF WILL NOT BE ALLOWED TO 
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CHARGE FEES;(C) RECENT LEGISLATION GOVERNING PRIVATE NUR- 
SING HOMES AND HOSPITALS TO BE REPLACED BY TOUGHER CON- 
TROL POWERS, TOGETHER WITH A NEW LICENSING SYSTEM TO EN- 
SURE THAT THE NHS IS NOT ADVERSELY AFFECTED BY THE PRI 
VATE SECTOR; (D) A LIMIT OF 2,500 PRIVATE SECTOR BEDS FOR 
SHORT-STAY PATIENTS TO REMAIN, ENSURING AGAINST ANY EX- 
PANSION IN THE FACE OF INCREASING DEMAND; (E) SPECIAL 
EXCEPTION TO SOME OF THE LIMITATIONS SET FORTH TO BE MADE 
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FOR FOREIGNERD PROVIDED THEY PAY "THE FULL ECONOMIC COST." 

3. THE FUROR OVER THIS DOCUMENT CONTINUES ALMOST UNABA- 
TED. EARLIER, THE BRITISH MEDICAL ASSOCIATION, WHOSE SEC- 
RETARY AND SPOKESMAN, IS DR. DEREK STEVENSON, REACTED 
BITTERLY. HE DECLARED THAT THE GOVERNMENT WAS "HELL BENT 
ON ABOLISHING PRIVATE PRACTICE ALTOGETHER." DR. CLIFFORD 
ATLEY, CHAIRMAN OF THE BMA HOSPITAL DOCTORS COMMITTEE, 
CALLED THE GOVERNMENT PLANS "ANOTHER MOVE TOWARDS THE 
MONOPOLY CONTPOL OF MEDICINE." THE CONSERVATIVE SPOKES- 
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MAN FOR THE SOCIAL SERVICES, NORMAN FOWLER, CRITICIZED 
THEM AS "DANGEROUS AND IRRELEVANT" AND CHARGED THEY WOULD 
ENCOURAGE DOCTORS' MIGRATION ABROAD WHILE DOING NOTHING 
TO DEAL WITH THE URGENT PROBLEM OF RESOURCES. TO EMPHA- 
SIZE THEIR OPPOSITION, THE COUNTRY’S SEVENTEEN MAJOR ME- 
DICAL BODIES ISSUED A COMBINED STATEMENT WHICH WENT EVEN 
FURTHER, CHARGING THAT MRS. CASTLE’S PROPOSALS CARRIED 
VERY DISQUIETING TOTALITARIAN IMPLICATIONS AND COULD LEAD 
"ULTIMATELY TO JUSTIFICATION FOR THE WATCH TOWER, THE 
SEARCHLIGHT, AND THE BERLIN WALL." ON THE OTHER HAND, 

THE HOSPITAL UORKERS' UNIONS, SUCH AS THE CONFEDERATION 
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OF HEALTH SERVICE EMPLOYEES (OHSE) AND THE NATIONAL UNION 
OF PUBLIC EMPLOYEES (NUPE) - THEY WERE LATER JOINED BY 
THE NATIONAL AND LOCAL GOVERNMENT OFFICERS (NALGO) - 
FULLY SUPPORTED MRS. CASTLE AND IN FACT URGED THAT THE 
LEGISLATION PHASING OUT HOSPITAL BEDS BE ENACTED QUICKLY 
AND WITH AN EARLY IMPLEMENTATION DATE. 

4. TO ALL OF THIS FUROR.AND IN PARTICULAR TO THE DOCTORS 
AND SURGEONS, MRS. CASTLE HAS REPLIED: "KEEP COOL." SHE 
HAS INVITED THE DOCTORS TO DISCUSSIONS WHICH WOULD NOT BE 
LIMITED "IN ANY WAY" ON THE GOVERNMENT PROPOSALS TO SE- 
PARATE PRIVATE PRACTICE FROM THE NHS. SHE AGAIN STRONGLY 
DENIED THAT THE GOVERNMENT WANTS TO ABOLISH PRIVATE PRAC- 
TICE. SHE SAID THAT REPORTS OF LEADING DOCTORS LEAVING 

THE COUNTRY WERE EXAGGERATED. SHE CALLED FOR A MOOD OF 
COOPERATION WITHIN THE NHS TO HELP IT GET THROUGH THE 
NEXT FEW DIFFICULT YEARS. SHE NOTED THAT THE NHS COULD 
NOT BE INSULATED FROM THE OVERALL PROBLEMS FACING THE 
NATION AND THAT SHORTLY THE GOVERNMENT WOULD BE GIVING A 
BROAD INDICATION OF THE RESOURCES LIKELY TO BE AVAILABLE 
FOR THE NHS AND THE PRIORITIES IT BELIEVED NECESSARY. 

SHE WARNED THAT THE FINANCIAL PROSPECT FOR THE NHS IN THE 
NEXT FEW YEARS WAS BLEAK AND THAT "WE WILL HAVE TO LOOK 
FOR ECONOMIES WHEREVER WE CAN." SHE ALSO HINTED THAT THE 
GOVERNMENT MIF.HT ACCEPT THE DOCTORS' DEMANDS FOR A BROAD 
INQUIRY INTO THE NHS. ALTHOUGH SHE WAS DOUBTFUL WHETHER 
SUCH AN INQUIRY WOULD BE HELPFUL. 

5. AT THE SAME TIME, OTHER PROBLEMS - OVER PAY - ARE 
PLAGUING THE NATIONAL HEALTH SERVICE. JUNIOR NHS DOCTORS 
(THESE ARE DOCTORS BELOW CONSULTANT LEVEL INCLUDING SOME 
OF THE MOST EXPERIENCED SURGEONS AND OTHER MEDICAL SPE- 
CIALISTS) THREATENED A 24 HOUR STRIKE EARLIER THIS WEEK 
(OCTOBER 13) OVER A NEW CONTRACT BEING OFFERED THEM. 
(ALTHOUGH THE STRIKE WAS POSTPONED WHEN THE GOVERNMENT 
AGREED TO CONTINUE NEGOTIATIONS. DOCTORS IN A NUMBER OF 
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AREAS WALKED OFF THE JOB.) UNDER THE NEW CONTRACT OFFER, 

THE JUNIOR DOCTORS WOULD BE PAID OVERTIME AFTER 44 HOURS 
WORK. WHILE THIS SATISFIED THEIR LONG-STANDING GOAL TO 
REDUCE THE STANDARD WORK WEEK - OVERTIME HAD PREVIOUSLY 
BEEN FIGURED AFTER 80 HOURS - THERE WAS (IN THEIR VIEW) 
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A "CATCH 22" IN THE OFFER. UNDER THE GOVERNMENT'S ANTI- 
INFLATION POLICY, THE OVERTIME RATE WOULD BE REDUCED AND 
SEVERAL THOUSANDS OF JUNIOR DOCTORS WOULD ACTUALLY SUFFER 
A REDUCTION IN EARNINGS. ONE JUNIOR DOCTOR TOLD US: "IT 
IS ABSOLUTELY RIDICULOUS. WHY SHOULD DOCTORS BE TREATED 
WORSE THAN MINERS? WHY SHOULD WE BE PAID AFTER 44 IN 
STEAD OF 40 HOURS? WHY SHOULD WE GET OVERTIME PAY WHICH 
IS A TENTH OF OUR REGULAR HOURLY PAY?" 

6. AS CHRISTINE DOYLE WRITES IN A WELL-BALANCED ARTICLE 
IN THE "OBSERVER" (OCTOBER 12): "MRS. CASTLE IS DETER- 
MINED TO COMPLETE THE JOB THAT ANEURAN BEVAN STARTED, 

AND TO SEPARATE PRIVATE MEDICINE FROM THE NHS... BEVAN 
WOULD HAVE SYMPATHIZED WITH MRS. CASTLE S DETERMINATION 
TO RID HEALTH SERVICE HOSPITALS OF PAY BEDS. BUT BECAUSE 
HE WAS ASTUTE AT HANDLING DOCTORS, HE MIGHT NOT HAVE AP- 
PROVED OF HER METHODS, NOR HER TIMING. IN HARD INFLA- 
TIONARY DAYS, THERE ARE PROBABLY MORE IMPORTANT MATTERS 
TO WORRY ABOUT." WHILE SUGGESTING THAT "MANY OF THE CON- 
SULTANTS' CLAIMS AND ARGUMENTS AMOUNT TO PARANOIO EXAG- 
GERATION, MISS DOYLE ADDED, "THIS IS A CHRONIC CONDITION 
AMONG DOCTORS, AND IT WAS FOOLISH OF MRS. CASTLE TO IMA- 
GINE THAT CONFRONTATION WOULD CURE IT. SHE HAS SUCCEEDED 
IN UNITING ALMOST ALL DOCTORS AGAINST HER..." BUT MISS 
DOYLE BELIEVES THAT THE REAL ISSUE IS BEING OVERLOOKED: 

"THE PUBLIC WOULD PROBABLY PREFER TO HEAR THAT, RATHER 
THAN CREATING A FRESH CRISIS, THE GOVERNMENT WAS TRYING 
TO UNDERSTAND AND DEAL WITH THE FUNDAMENTAL PROBLEMS OF 
THE NATIONAL HEALTH SERVICE." MISS DOYLE NOTES THAT 
"BEVAN WAS WRONG IN HIS BELIEF THAT HEALTH DEMANDS WOULD 
BE FINITED, AND THAT EVENTUALLY RESOURCES WOULD MATCH DE- 
MAND IN A NEAP-PERFECT HEALTH CARE SYSTEM." SHE POINTS 
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TO THE TECHNOLOGICAL EXPANSION IN MEDICINE, THE CHANGE 
IN ILLNESSES AND PATTERNS OF DISEASE, THE DEVELOPMENT OF 
INNOVATORY SURGERY AND THE QUESTIONS THESE RAISE FOR THE 
FUTURE OF THE HEALTH SERVICE. MISS DOYLE ALSO DISCUSSES 
THE ISSUE OF BUREAUCRACY'S STRANGLEHOLD,” OF "INEQUALI- 
TIES IN HEALTH CARE" AND SHE ASKS: "WHAT CAN BARBARA 
CASTLE OFFER IN PLACE OF STRIFE TO SET THE HEALTH SERVICE 
ON A CONSTRUCTIVE AND REALISTIC PATH OF REFORM?. 

7. THE NATIONAL HEALTH SERVICE IS OF COURSE AN EXTREMELY 
EMOTIVE ISSUE AND ONE WHICH AROUSES THE MOST HEATED ORA- 
LIMITED OFFICIAL USE 
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TORY IN ALL THE PARTY CAMPS, AS THE RECENT LABOR AND 
CONSERVATIVE PARTY CONFERENCES WOULD INDICATE. (LAST 
WEEK THE CONSERVATIVES VOWED THAT WHEN RETURNED TO GOVERN- 
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MENT THEY WOULD ENSURE THE EXISTENCE OF PAY-BEDS.) 

CLEARLY IMPERFECT AND BURDENED WITH TROUBLES AS IT IS, 
HOWEVER, THE NHS REMAINS NOT ONLY A MAJOR HISTORICAL CON- 
STRUCTION OF THE LABOR PARTY BUT IT IS ALSO AN EDIFICE 
THE CONSERVATIVES DURING THEIR MANY YEARS IN POWER NEVER 
TRIED TO DESTROY. ONE CAN CERTAINLY ACCEPT BARBARA 
CASTLE'S INSISTENCE THAT SHE AND THE LABOR GOVERNMENT ARE 
NOT TRYING TO DESTROY PRIVATE PRACTICE, BUT IN THE CUR- 
RENT CLIMATE MF INCREASING PRESSURE FOR STATE INVOLVEMENT 
IN THE PRIVATE SECTOR, IT IS NOT TOO SURPRISING THAT DOC- 
TORS REMAIN SUSPICIOUS AND FEARFUL. IT WOULD BE GOOD IF 
THE REAL PROBLEMS OF THE HEALTH SERVICE COULD BE FACED 
CALMLY - AND THE UK IS OBVIOUSLY NOT ALONE IN FACING A 
CRISIS IN THE FIELD OF HEALTH CARE AND ADMINISTRATION. 

BUT GIVEN THE POLITICAL TENSIONS WHICH EXIST, A CALM, 
DISPASSIONATE APPRAISAL OF THE SYSTEM IS EXTREMELY UN- 
LIKELY EVEN AFTER THE CURRENT DISPUTE OVER PAY-BEDS AND 
DOCTORS' PAY BLOWS OVER. 

RICHARDSON 
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